
 
 

  
 
 
 

2009 Production Professional of the Year Award 
Nominations 

 
Scott Zorn, John Roberts Company 

Scott Robinson, John Roberts Company 
Duane Peter, John Roberts Company 
Jeff Delaittre, John Roberts Company 

Brian Britton, Spectrum Marketing Services 
Jim Ricci, Travel Tags/I.G.H. 

Kel Malberg, Travel Tags/I.G.H. 
Jon Beck, Western Graphics 

 
 

2009 Customer Service Representative of the Year Award 
Nominations 

 
Cindee Hanzley, American Spirit Graphics 
David Birch, Bolger Vision Beyond Print 

Bill Marben, Daily Printing 
Nikki Andersen, Japs-Olson 
Angele Lloyd, Japs-Olson 

Susan Waggoner, John Roberts 
Mike Cress, Muscle Bound Bindery 

Dorothy Anderson, RR Donnelley – Twin Cities 
Elizabeth Duffy, RR Donnelley – Twin Cities 

Edwinia Anderson, Sexton Printing 
Mary Tierney, Thomson Reuters 

Melissa Bengen, Travel Tags/I.G.H. 
 
 

All nominees will be recognized, and the winners of both awards will be announced at the Star of 
Excellence Banquet on April 29, 2010. 


